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Jamie Ludwig, Director of Claims and Operations, joined TruStage in 2014 and has held several leader-
ship roles within the team since that time. She has been instrumental to the digital transformation im-
pacting the experience today, always thinking big and looking for a better way. Jamie has a strong
passion for the customer and employee experiences and for elevating these experiences through inno-
vation and continuous improvement. Prior to TruStage, Jamie began her career in banking, serving in
numerous roles in retail operations, lending, and trust services.

Jamie earned an MBA from the University of Iowa in May and holds bachelor’s degrees in manage-
ment, finance, and real estate from the University of Northern Iowa.
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