
 
 
    
 
 
 
 
 

 
 
 
Beginning her career at CSO in 1998 as a PC/Network Technician, Jennifer (Jen) Van Haute developed 
a deep understanding of the company's systems and technology from the ground up. In 2000, she piv-
oted to the business side, leveraging her technical expertise as a Business Analyst to drive efficiency 
and innovation in insurance operations. 
For more than two decades, Jen has been dedicated to improving the customer and employee experi-
ence by developing and implementing automation and process enhancements. Her commitment and 
strategic contributions led to her promotion to Manager of Account Services in 2007 and subsequently 
to Assistant Vice President in 2016. Today, she leads the New Business and Customer Service teams, 
focusing on strategic project management and comprehensive reporting to support company goals. 
Jen holds a Bachelor of Arts in Education and a Master’s degree in Computer Information Systems, a 
unique combination that highlights her ability to both lead people and innovate with technology. 
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